
 

 

VIRTUAL OFFICE WEBSITE (VOW) RULES 

 

Section 16. 1 (a):  A Virtual Office Website (“VOW”) is a Participant’s Internet 

website, or a feature of a Participant’s website, through which the Participant is 

capable of providing real estate brokerage servers to consumers with whom the 

Participant has first established a broker-consumer relationship (as defined by state 

law) where the consumer has the opportunity to search MLS Listing Information, 

subject to the Participant’s oversight, supervision, and accountability.  A non-

principal broker or sales licensee affiliated with a Participant may, with his or her 

Participant’s consent, operate a VOW.  Any VOW of a non-principal broker or 

sales licensee is subject to the Participant’s oversight, supervision, and 

accountability. 

 

(b)  As used in Section 16 of these Rules, the term “Participant” includes a 

Participant’s affiliated non-principal brokers and sales licensees—except when the 

term is used in the phrases “Participant’s consent” and “Participant’s oversight, 

supervision, and accountability”.  References to “VOW” and “VOWs” include and 

VOWs, whether operated by a Participant, by a non-principal broker or sales 

licensee, or by an Affiliated VOW Partner (“AVP”) on behalf of a Participant. 

 

(c) “Affiliated VOW Partner” (“AVP”) refers to an entity or person designated by a 

Participant to operate a VOW on behalf of the Participant, subject to the 

Participant’s supervision, accountability and compliance with the VOW Policy.  No 

AVP has independent participation rights in the MLS by virtue of its right to 

receive information on behalf of a Participant.  No AVP has the right to use MLS 

Listing Information except in connection with operation of a VOW on behalf of one 

or more Participants.  Access by an AVP to MLS Listing Information is derivative 

of the rights of the Participant on whose behalf the AVP operates a VOW. 

 

(d) As used in Section 16 of these Rules, the term “MLS Listing Information” refers 

to active listing information and sold data provided by Participants to the MLS and 

aggregated and distributed by the MLS to Participants. 

 

Section 16.2 (a) The right of a Participant’s VOW to display MLS Listing 

Information is limited to that supplied by the MLS(s) in which the Participant has 

participatory rights.  However, a Participant with offices participating in different 

MLSs may operate a master website with links to the VOWs of the other offices. 

 

(b) Subject to the provisions of the VOW Policy and these Rules, a Participant’s 

VOW, including any VOW operated on behalf of a Participant by an AVP, may 

provide other features, information, or functions, e.g. Internet Data Exchange 

(“IDX”). 

 



(c) Except as otherwise provided in the VOW Policy or in these Rules, a Participant 

need not obtain separate permission from other MLS Participants whose listings 

will be displayed on the Participant’s VOW. 

 

Section 16.3 (a):  Before permitting any consumer to search for or retrieve any MLS 

Listing Information on his or her VOW, the Participant must take each of the 

following steps: 

 

(i) The Participant must first establish with that consumer or lawful broker-

consumer relationship (as defined by state law), including completion of 

all actions required by state law in connection with providing real estate 

brokerage services to clients and customers (hereinafter “Registrants”).  

Such actions shall include, but are not limited to, satisfying all applicable 

agency, non-agency, and other disclosure obligations, and execution of 

any required agreements. 

(ii) The Participant must obtain the name of, and a valid email address for, 

each Registrant.  The Participant must send an email to the address 

provided by the Registrant confirming that the Registrant has agreed to 

the Terms of Use (described in subject (d) below).  The Participant must 

verify that the email address provided by the Registrant is valid and the 

Registrant has agreed to the Terms of Use. 

(iii) The Participant must require each Registrant to have a user name and 

password, the combination of which is different from those of all other 

Registrants on the VOW.  The Participant may, at this or her option, 

supply the user name and password or may allow the Registrant to 

establish its user name and password.  The Participant must also assure 

that any email address is associated with only one user name and 

password. 

 

(b) The Participant must assure that each Registrant’s password expires on a 

date certain but may provide for renewal of the password.  The Participant 

must at all times maintain a record of the name, email address, user name, 

and current password of each Registrant.  The Participant must keep such 

records for not less than 180 days after the expiration of the validity of the 

Registrant’s password. 

 

(c) If the MLS has reason to believe that a Participant’s VOW has caused or 

permitted a breach in the security of MLS Listing Information or a violation 

of MLS rules, the Participant shall, upon request of the MLS, provide the 

name, email address, user name, and current password, of any Registrant 

suspected of involvement in the breach or violation.  The Participant shall 

also, if requested by the MLS, provide an audit trail of activity by any such 

Registrant. 

 



(d) The Participant shall require each Registrant to review, and affirmatively to 

express agreement (by mouse click or otherwise) to, a “Terms of Use” 

provision that provides at least the following: 

 

(i) That the Registrant acknowledges entering into a lawful consumer-

broker relationship with the Participant. 

 

                  (ii) That all information obtained by the Registrant from the VOW                                                                                                                                                                           

intended only for the Registrant’s personal, non-commercial use; 

 

          (iii)  That the Registrant has a bona fide interest in the purchase, sale, or            

lease of real estate of the type being offered through the VOW. 

 

(iv) That the Registrant will not copy, redistribute, or retransmit any of the 

information provided except in connection with the Registrant’s 

consideration of the purchase or sale of an individual property; 

 

      (v)        That the Registrant acknowledges the MLS’s ownership of, and the   

validity of the  MLS’s copyright in, the MLS database. 

 

 

 

 

 

 


